
 

 

(1) Before Booking an Appointment 
You must read and agree to the “Terms and Conditions”, “Privacy Policy” and “Important Notes 

before Visiting the Embassy”. 

 

(2) Book an Appointment 
 

 

 

 

 

 

(3) Select the Type of Application  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

How to Book an Appointment 

Click here. 

Click here to display all 5 

options. (A window will pop 

up. See the image below.) 



(4) ①Select a Type of Application and ②Check 詳細 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

② Click 詳細 and read details 

about your visa application. 

 (Another window will pop up.  

See the image below.) 

*This is the pop-up window of  

“1. Visa Application (Individual)”. 

 

Read the details carefully. Then 

close both windows and proceed 

to the next stage.  

*Pop-up Window with 5 Options 

*Pop-up Window with Notes 

 

① Select a Type of 

Application.  
 



(5) Select the Desired Date and Time 

April, 2025 

 

 

 

Days of the Week 

日 Sunday 

月 Monday 

火 Tuesday 

水 Wednesday 

木 Thursday 

金 Friday 

土 Saturday 

 

 

Click the date 

you wish to 

visit the 

Embassy. 

Click the time you wish to visit 

the Embassy. 

Click the day you wish to visit 

the Embassy. 



(6) Read the “Confirmation of Notes” and Tick the Box 

 
 

 

 

 

 

 

 

 

 

 

 

 

Read the “Confirmation of Notes” 

carefully, tick the box and then 

click “Next”. 



(7) Fill in Applicant’s Information 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

All fields must be completed. 

Once completed, click “Next”. 



(8) Check the Details of your Appointment 
 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Date is shown as Year/Month/Day. 

Check the details of your 

appointment and click “Book”. 

Attention! 

Your booking is NOT complete until 

you click “Book”. 

Confirmation Screen 

Your booking has been 

completed. 



(9) Print out the Confirmation Email 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Attention! 

You will not be allowed to 

enter the Embassy without 

the printout of this email. 

*This is a sample image of 

the Confirmation Email. 

If you need to change or cancel 

your appointment, click this link. 

To see how to change or cancel 

your appointment, see below. 



 

 

(10) Access to your Booking Details 
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How to Change or Cancel an Appointment 

Click the link to gain access to your 

booking details. 

Enter the Verification Code and 

click “Verify”.  

 

Enter your Appointment ID Number 

and email address. Then click  

“Send a Verification Code”.  
This will generate an email with 

verification code. You can use this code 

to gain access to you booking details. 

 

 



(11) Check the Details of your Current Appointment  

 

 

 

  

 

 

 

 

 

 

Check the details of your current 

appointment then click: 

“(A) Cancel” or 

“(B) Change my Book Details”. 

  

To change your appointment, 

click “(B) Change my Booking 

Details” and go to (12). 

(A) 

After clicking “(A) Cancel”,  
the details of your current booking 

will be displayed again.  

Scroll down and click “Next”. 

(A window will pop up.  

See the image below.) 

 

(B) 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This window will pop up. 

Click “Cancel my Appointment” 

 Confirmation Screen 

Your appointment has been 

cancelled. 



(12) Changing the Appointment 

 

 

 

 

 

 

 

 

 

 

Follow the procedures below. 

  3) Select a Type of Application 

  4) Check the Details (詳細) of your Application 

  5) Select Date and Time 

  6) Read Confirmation of Notes 

  7) Fill in Applicant’s Information 

 

Then click “Next” to check the updated information. 



 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Check the updated information and 

click “Change my Booking Details”. 

(A window will pop up. 

See the image below.) 

 



 

 

This window will pop up. 

Click “Proceed with Change”. 

 

Confirmation Screen 

Your appointment has been 

changed. 


